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A	workflow	is	a	series	of	steps	that	help	us	connect	people	to	various	areas	of	ministry.	In	this	

context,	we’re	connecting	people	into	groups	via	Workflows.		

	

Below	is	pictured	a	workflow	for	a	group.		You	will	notice	that	there	are	no	cards	ready	for	this	

workflow.			

	
	

To	add	someone	to	your	workflow	click	the	blue	bar	that	says	“Add	someone	to	workflow”	

	
	

	

Begin	to	type	their	name	in	the	search	bar	and	then	click	the	blue	“Add	Person”		

	

	
	

Crystal	then	show	up	under	your	cards	
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Then	you	will	see	step	one:		

		
You	can	utilize	this	to	send	out	a	personalized	email	to	your	potential	group	member	and	make	

notes	by	clicking	the	tabs	at	the	top	of	the	box.		We	have	given	some	guidelines	of	what	you	

might	do	with	this	particular	step	of	the	workflow.		

	

Step	Two	looks	like	this	in	the	Workflow:		

	
	

Again,	this	will	have	the	person’s	email	or	phone	where	you	can	reach	out	again	and	remind	

them	of	the	next	group	meeting	or	invite	them	again.			

	

	

For	more	information	regarding	Workflows,	click	here.	

	

	


